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INTRODUCTION

1. INTRODUCTION

1.1 PURPOSE OF THE DOCUMENT

This document describes the necessary steps fanstadler to configure remote access to the
domovea.com portal, and consequently, to contduiraovea installation via this portal.

1.2 PRELIMINARIES

Before being able to remotely control a domovegaitaion through the domovea.com portal,
it is imperative to verify the following:

- The domovea TJA450 server is installed and powered,
- The domovea TJA450 server is connected to a netaltmWwing internet access,
- The domovea configuration is completed and funetion

All these steps are described in the domovea canaigpn document.

The installer must also have a TJ550 license.
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2.

DOMOVEA.COM PORTAL CONFIGURATION

2.1 CONNECTING TO THE DOMOVEA.COM PORTAL

Connecting to the domovea portal (https://www.doggeom) using one of the following
browsers:

NOTE:

NOTE:

Internet Explorer 8.0 or higher
Mozilla Firefox 3.5 or higher
Google Chrome 4.0 or higher
Safari 4.0 or higher

Opera 10.51 or higher.

Access to the domovea.com portal is secuomn@ction address is h#ff). The
padlock (1) to the right of the address bar oftit@vser confirms that security.

The connection to the domovea.com Web pastalot supported if the IP address
domain for the local network is class A type (IRlie$s beginning with 10.xx).

The following login page appears:

= Domovea - Connection - Windows Internet Explorer

@ . » |[7] hitps | domavea.com

ier  Edition  Affichage  Favoris

Outils 7

Welcome to Domovea Web Portal : hager

domovea

User name or email

Password 1 Fol Lr ord?

Signin»

O Keep me sign in for today

Donthave an actount 7 You can register here

&) Internat

a - ®iomm -

Click on the initials of the desired language (8)sklect the language to be used on the
domovea portal.

Example:FR for FrenchEN for English,DE GermanNL for Dutch.
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2.2 CREATING A PERSONAL ACCOUNT

To create a personal account:
- Click on the linkDon’t have an account? You can register_herél).

Login FR DE

User name or email | |

Password | | Forgot your password?

Sign in =

¥ Keep me sign in for today

Don't have an account ? You can regist 1

The following page appears:

= User account

Username:

Password:

Confirm password:

gth should be atleas

tian and answer w o recover your passwiord

Password question: |What iz your hirth place? v

FPassword answer: |

H Personal Information
Title: [ har v

First name:

Last name:

Address:

City:

State:
ZIPiPostal code:

Country: Please select a country e

Email:

Confirm email:

= Display options

Language: |Eng|ish NG
= Security code Flease enter the security code below,
QG AL | §
Create ‘ Cancel ‘
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Provide the following fields:

NOTE: Fields marked with an asterisk (*) are regdir

User name: The name can contain both letters and numbeydeitgth must be
between 6 and 40 characters.

Password: The password must be at least 7 characters raaidde a number.
Confirmation is necessary.

Password question / answer: Choose a password question that will help yoetres
your password in case you forget it. A confirmatemail with a new password

will be sent to the address linked to the accoantill then be possible to change
the password to reconnect to the account.

Title

First Name: This field will be visible later on the domovear{ad homepage
Last Name

Address

City

State

Zip/Postal Code

Country

E-mail: Confirmation is necessary

Language: Choose the domovea portal language

Security Code: Provide the security code to validate accourditooa
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After information validation, a confirmation e-mds sent to the address registered while
creating the account.

domovea - User account creation
Domovea
& User

Dear User,

Thank you for registering on domovea Internet portal.
Click on the link below to confirm your registration and to validate your account:
https:#domovea. com/Login/Register. aspx ?validationl)ser=220fd3b3-1501-44 ee-8220- FfHcff 35bEdS

You will be able to login with the following user name: User
and the following password: Password

Once you have logged in, you may updade your information and password in your account settings.

See you soon on http:fwway. domovea. com/

domaovea Team.

- Click on the link included in the confirmation e-iin® confirm the final creation of the
personal account.

The personal account created is now operational.

NOTE: Perform this validation within 7 days of eddng the e-mail confirmation. After this
period has passed, the account will be deleted.
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2.3 CREATING A HOUSE

In order to link the personal account to a domawetallation, create a house.
To create a new house:

- Connect to the domovea portal using the login assword provided above.

Login FR DE
User name or email |User |
Password | i | Forgot your password?

Sign in =

L Keep me sign in for today

Donthave an account 7 You can register here

The Home page appears:

Local howr of - : --
|
. Welcome User Sign out [ ] hager
domovea | frswae < *

To add content, click the arrow to the right of the tab or click here.

Devices

Sequences

Configuration

Help & Support

—

2011 - hager - Copyright
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- Click on theConfiguration (1) menu,
- Click on theManage Houseq?2) tab,
- Click on theCreate new housd3) button.

Lecal hour of - © -

- — smon 2HAQGET
domovea weeme  useacoouts C manags Houses

Home Houses Management

o) Comenini>— 3

o | Search for houses. |
_ Ci _ Country _ House name first letters
e [ — i — 7 cloan iters (G4 search
— T
"
1

@ 2011 - hager - Copyright

The following page appears:

My Profile User Accounts Manage Houses

Server Registration

Server serial number: |

House name :
Address:
City:
State:
ZIP/Postal code:
Country [Please select a country =]
6 —Cosiriener) o
S ——
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This page identifies the server used.
- Provide the following fields:

NOTE: Fields marked with an asterisk (*) are regdir

» Server serial number: The serial number (4) composed of 6 groups ofidhlvers
and letters separated by dashes appear on a IlabigleoTJA450 and TJ701A
products.

(0RO KRR HRKK- KKK XK |
N \
S

L

|

TJA450 TJ701A

NOTE: If the serial number begins with the lettefiol the TJA450 or with the letter P for
the TJ701A, it is necessary to enter the activatimate.
An additional field will appear automatically bytering the serial number.

» Activation code: This code is located on the remote access USBld@mJ550).

= Insert USB dongle (sold under the reference TJ5®B0)one of the
configuration PC's USB ports,

= Click on theBrowse (5) button,

= Select the dmovealic file located on the TJ550 key then cliCipen.
TheActivation codefield is now included. A green check mark indicates
that the license file used is valid.

My Profile User Accounts Manage Houses

Senver serial number: T H00X-00(- XIO0K-MXHK-JO00H-XI00H]

Activation code:

By clicking on the button above, you must selegiiha-fle-daggovea lic on the remote access USB dongle (TJ550).
(:D S

NOTE: If the messageThis activation code has already been used, pleasentact your
support" appears, the activation code is invalid. Contachdvea.com support.
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e House name

* Address

« City

« State

» Zip/Postal Code
*  Country

- Click Registerserver (6) to validate the information. The following paggpears:

My Profile User Accounts Manage Houses

The server has been succesfully registered. You can now activate it by entering the following password using vour Domovea configuration toal

Server passward PPPP-PPPP-PPPP-PPPP-PPPP-PPPP

Back

After information validation, an e-mail summarizirdi the house data is sent the address
linked to the personal account.

domovea - Server registration
Domovea
& User

cc: support@domovea,com

Dear User,
Your server has been successfully registered on domovea website.

To complete the activation, please enter the following information in the domovea Configuration tool (in
General-»Server settings-=Portal activation menu):

Serial nurnber ;T oo o o o o o,
Paszsword : PPPP-PRPP-FFFPR-FPRPP-PPRP-PPFP

Once you have completed the activation, you will be able to publish your house content on the domovea
portal {in General-=Server settings-=Publication)

Siee you soon on http:/Awww. domovea. com/

domovea Tearn.

The house created is now registered in the dompeetal and is associated with the user
account.

10
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The house is available on the domovea portal fod&gs. An Agreement operation must be
performed during this period to transfer the rigiotshe final user. (see 8.2.9). The remaining
time is displayed in the top of the portal homepage

Local hour of HOUSE —

2.4 DOMOVEA TJA450 SERVER ACTIVATION ON THE DOMOVEA.COM
PORTAL
To activate the domovea TJA450 server on the domowen portal:
- Connect to server with the domovea configuration,
- Click on theGeneral (1) tab on the main menu bar and se&mtver Settings(2).

™ Domovea configuration

meneral ) Configuration  ?

‘ Server Seleckion apadd ¥
2 _<: “ | Server Settings

Froperties

Data management

(- |
4 Guit

11
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- Click Portal activation (3).

=4 Server Settings

{3 Conmection
Settings for connecting your home automation server to KM fieldbuz
P . Mot connected
KNX

[ Canfigure KM clock. ] l Configure connection... J Configure address. .

Portal configuration

i\i M adify the portal activation information, and publizh the data to the partal
3 Partal activation ... )] [ Data publication ...

5 0000 56: 87 1 2B M ebwiork, configuration ...

tail and contactz

Modify the SMTP parameters uzed to zend mail, and the contacts list

il
I

SMTF configuration ... J [ Contacts configuration. .

Regional options
Madify the date used by server and configure the ephemerides used by scheduler

<

[ Currency spmbal ... Date configuration. .. [ Ephemeride configuration ... l
Server
Start date; 1179720171 8:30:33 AM [ Decupation rate... ]
. Werzion: 2302
Database version: 1.0.1.48 ’ Errorlog... ]

05V erzion: Windows <P

[ Restart Server J

12
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The following page appears:

P Portal activation

Activation parameters

Flease enter here the serial number which you can find in the distribution kit of your home
automation server.

Sierial number | FrFF || FFFF || FFFF || FFFF || FFFF || FFFF | +

Password N | N N | O -

’ Active ] ’ Refresh l [ Reset ]

Partal conmection

Connection state |Connection errar with domovea partal [2) | "I_,

Connexrion date | |

’ Cannect l[ Dizconnect ]

- Provide thePasswordincluded in the server registration confirmatiemail,

NOTE: Do not mistake the number "0" with the Iett®". The letter "O" is never used for
serial numbers or passwords.

- Click on Activate to report the server on the domovea.com portak Tidllowing
window appears:

domovea

-
\:!?) The portal activation has been done with sucess

NOTE: The portal must be connected to report #rees on the portal. This connection is
automatic. If necessary, use tl®nnect and Disconnect buttons to establish or

break the connection to the portal.
- Click OK to close the portal activation. The server is mmmmnected to the domovea
portal via the Internet.

13
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To publish the domovea project, previously creaitt tihe configuration tool on the portal:
- Click on theGeneral (1) tab on the main menu bar and sefstver Settings(2).

- Click on Data Publication (4) to publish the authorised data (devices, setpse
cameras) on the domovea.com portal.

™ Server Settings

KM Connection
Settings for connecting vour home automation server to KM= fieldbus

Mot connected

.--""'--..
KNX

[ Configure F.MNx clock. .. ] [ Configure connection... ] Configure addresz....

Fartal configuration

taodify the portal activation information, and publizh the data to the portal

G
Fortal activation ... ]q [rata publication ...\, ] 4

h— Madity the curent network configuration suchas the (P addrass of the DNS address
‘. T JAC addiess: 000D 56:87:12:BI Metwark, configuration ...

Mail and contacts

todify the SMTP parameters used to s=end mail, and the contacts list

8 = SMTF configuration ... ] [ Contactz configuration...

Fegional optiohs
todify the date used by server and configure the ephemernides used by scheduler

[ Currency symbal .. [rate configuration. . [ Ephemeride configuration . ]
Server
Start date: 11./9/2017 8:30:33 Ak [ Decupation rate... J
¢ Werzion: 2.3.0.2
[Database wersion: 1.0.1.48 [ Errorlog.. J

05Werzion: Windows P

[ Festart Server ]

14



Date: 2013-02-07 REMOTE ACCESS [ ]
6T 8203-02d ()

DOMOVEA.COM PORTAL CONFIGURATION

The confirmation window appears:

domovea

\_?/ Do wou want to publicate wour data?

- Click Oui to publish the data d¥on to return to the previous screen.
If the publication has encountered a problem, tlewing window appears:

-,,' domovea

T,

-

Publication error |

Check the connection to the Internet, the conngdtinthe server and the installation, and then
try again.

If the publication was successful, the followinghdow appears:

™ domovea

& FPublication haz been performed

When creating the installation with the domovea figamation utility, the devices and
sequences can be rendered visible or invisiblderportal.

For this, it is necessary to provide thé&sibility of each element (see the domovea
configuration documentation):

- Local and remote access. Provides access to the device or the automatith the
domovea client and via the domovea.com portal.

- Local access. Provides access to the device or the automatiby with the domovea
client.

- Never: Prevents accessing the device or the automation éither the domovea client
or via the domovea.com portal.

The installation is now available via the domovemq@ortal.
NOTE: It is necessary to publish the data afteheaodification to the configuration.

15
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2.5 CUSTOMIZING THE HOME PAGE OF THE DOMOVEA.COM PORTAL

At the first login to the portal, the Home page egs:

Local hour of HOUSE -- - -

Welcome User

1

Devices
Sequences
Configuration

Help & Support

domovea Cerstene 3 -
To aclll content, click the arrow to the right ofthe tab or cic

3

2011 - hager- Copyright

To customize the Home page:

- Click on theFirst pagetab (1) to rename the page,
- Provide the new name and cliBlenameto accept the change,

- Click on the+ button (2) to add a new tab to Home page
- Click on theDevicesor Sequencesnenu or to view all the devices or sequences

published. The following page appears:

domovea | Search devices

ustam sort, Ma m

Group Category
Home | All groups ‘ All categories i ‘
All lights @ All shutters ugu
in the selection : in the selection :
Sequences
Pages 1-2» M
Cameras
Configuration +0: Light - 001 -0 Light - 002
Help & Support .
off
Custorn sor, Ma
8 Light - 004 0 Light - 005
off

- Click on theHome menu

off

off

Order by Category

|+ Light - 003

tom sor,

0 Light - 006

W m

amen AQETr

T

2

ltems per page m

off

off

16
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- Click on theTo add content, click the arrow to the right or thetab or click here link
(3) to add devices and sequences on the Home pagdollowing page appears:
5

Select any item then click on OK.
Group Category Device
All groups hd All categories hd All devices hd
All cateqories All devices
ha maison Lighting Home Status
— Custom sort Switched socket Upcoming sequences 4
— Groupe - 001 Commands Alarm sensor- 0071 {fa maison)
Shutter Binary Cutput- 001 (ha maison)
First page HYAC poe Camera (Ma maison) +
Energy managemeant Camera (Ma maison)
O Variateur Sensor Celclassroom 1 (Ma maison) M Camera
Security Compteur partiel (Ma maison)
Camera compteur total (Ma maison)
Autormation ehz (Ma maison)
off Garage Door (Ma maison)

Garage door motor (Ma maisan)
Light- 002 (ta maisan)
Light- 003 (tMa maison)
& Chauffage Light- 004 (ta maison)
Light- 005 (Ma maison)
Light- 006 (Ma maison)
=y Light-007 (Ma maison)
Light- 008 (Ma maison) hd

N &

Select the item to be inserted on the Home pageudiyg the filtersGroup, or
Category or Deviceto facilitate the search,

Click ok (4) to confirm the selection

27.6°C

NOTE: Selectinhll devicesin the Devicefilter allows inserting all the devices in the Iseu
in one operation.

- Click onHide (5) to hide the window for adding content

- Move the inserted items by holding the left mousé&dn on the top of the item and
dragging it to the desired location.

First page - New page +

:Q: Variateur - 001 = Central 2 BXIS 1011
off opened

e e e e 5

. 1

1 4 Chauffage 4%» - x

1 E

- B s 0O

: + 23.2°C r

I .

! N

! Ay

:_ opened
+0: Entrée

NB: The camera does not broadcast in real time.iflage refresh rate is in the order of one
image every minute.

17
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- Click on thew button (6) to open the Home page management dvapdoenu.
The following fields appear:

* Add content Allows adding devices and sequences on the Hage p
» Clean the page Deletes the page contents

* Rename Allows renaming the page

» Delete Deletes the page.

Local hour of HOUSE -- - -

Welcome User Sign out hager

domovea  Fistvae +
| 4 To add content, click the arrow to the Bght ofthe tab or click here.

Home

6

Devices
Sequences
Configuration

Help & Support

2011 - hager - Copyright

2.6 DEVICES TAB

TheDevicestab lists all server devices for which visibility set to local and remote. You can filter this
view using theGroups andCategories buttons.

2.7 SEQUENCES TAB

The Sequencestab lists all server sequences. On this pagepibssible to start or stop a sequence as
well as override a programmed occurrence.

2.8 CAMERAS TAB

The Camerastab lists all server cameras. The image from eaateca is automatically refreshed once a
minute.

18
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2.9 DELIVER THE AGREEMENT

To allow the installer to transfer a house andladl rights attached thereto the end customer
upon delivery of the site, the installer must camay an operation called an Agreement.

To perform the Agreement operation:

Create a personal account for the end customeg(8e2 Creating a user account )
Click on theConfiguration (1) menu,

Click on theManage Housegq?2) tab,

Click on the name of the houg®) for which the agreement must be delivered.

Welcome User 2 Sign out f- hager

dom Ovea My Piofile User Accounts

Home
Devices
Sequences

Help & Support

Create new house

Search for houses

City Country House name first letters

All cities VI All countries v] ﬁ Clear filters . Search

House Name City Country Remote access | Status Delete

- United Kingdom Activated COffline L%

3

2011 - hager - Copyright
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The following page appears:

My Profile

Manage House
MName:

Address:

City:

State:

ZIPiPastal Code:
Country:

Server Management

Agreement

Serial Mumber:
Activatian:

State:

Allow remote access:

Archives:

User Accounts:

User Hame -
User P

g Add user

User Accounts

Manage Houses

HOUSE

United Kingdom -

4 Deliver agreement

FFFF-FFFF-FFFF-FFFF-FFFF-FFFF
Send activation password by mail

Offline

Activated v
View archives

Role

Update Cancel

2011 - hager - Copyright

Rights
Rights

Remaove fiom house

(X ]

- Click onDeliver agreement(4). The following page appears:

This window shows the name of the current admiaistrand selects the rights recipient user

account.

r |
Current administrator: User P
Inputthe user name and the email of the new administrator or keep
your rights.
User narme:
Email:
Confirm Cancel
. |

- Provide the following fields:
User name: Rights recipient Username,

Email: E- mail of rights recipient,

- Click Confirm to complete the agreement.
If the agreement is not confirmed by the time the, house will no longer be accessible.

20
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3. ADVANCED FUNCTIONS

3.1 CREATING AN ADDITIONAL USER ACCOUNT
It is possible to give user rights of a house tser of choice.
The allocation and management of the rights of asbds carried out via the user accounts
creation menu.

There are three user right levels

- Administrator : This level provides the right to manage the hotise user accounts
and access all the functions of all devices andeseces.

- Remote User This level provides the right to access only dewices and sequences
functions. This level does not allow managing tbade and user accounts.

- Integrator: This level provides the right to access only sketuses of the devices and
sequences without possible action on these desitgsequences. The cameras are not
accessible. This level does not allow managingthese and user accounts.

To create an additional user account
- Click on theConfiguration (1) menu,
- Click on theUser Accountstab (2),
- Click onCreate new accouni3).

smen 2NAQET

Welcome User 2
domovea  weone anage Houses
Home
Devices Create new account 3
S
£ O Search for users
_ configmation ) Name or usermame filter
! ﬂ Clear filters . Search

Help & Support

Hame ~ User Name Houses
1 User P user HOUSE

© 2011 - hager- Copyright
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The following page appears:

NOTE: Fields marked with an asterisk (*) are regdir
User name: The name can contain both letters and numbeydetigth must be

Provide the following fields:

My Profile User A

User account
User name:
Paszword:

Confirm Password:

Password gquestion:

Password answer:

Pergzonal Information
Title:

First name:

Last name:
Address:

City:
StateProvinceDept:
ZIP/Postal code:
Cauntry

Phone Mumber:
Mohile Mumber:
Email:

Emsil (confirmation):

Display options

Language:

Right= managemert
House:

Role:

‘ ‘what iz vour birth place?

hdr

Fleaze select a country

[English

‘ Remote Household User

Create Account Cancel

between 6 and 40 characters.

Password: The password must be at least 7 characters raaidde a number.

Confirmation is necessary.

Password question / answer: Choose a password question that will help yoetres
your password in case you forget it. A confirmatemail with a new password

will be sent to the address linked to the accoantill then be possible to change
the password to reconnect to the account.

Title

First Name: This field will be visible later on the domovearfad homepage

Last Name
Address

City
State/Province/Dept
Zip/Postal Code
Country

22
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* E-mail: Confirmation is necessary

» Language: Choose the domovea portal language

* House: Choose the house where the rights will be assigne

* Role: Choose the user rights level to assign to thecsed house

= Administrator: This level provides the right to manage the hotise user
accounts and access all the functions of all devecel sequences.

= Remote User: This level provides the right to access only texices and
sequences functions. This level does not allow miagethe house and user
accounts.

» Integrator: This level provides the right to access only st@uses of the
devices and sequences without possible action @sethdevices and
sequences. The cameras are not accessible. Thet dexes not allow
managing the house and user accounts.

- Click onCreate Accountto validate the information.
After information validation, an e-mail confirmarias sent to the address linked to the account.
domovea - User account creation

Domovea
&: Lsger

Dear User,

Thank you for registering on domovea Internet portal.
Click on the link below to confirm your registration and to validate your account:
https:#domovea.com/Login/Register. aspx?validation)ser=220fd3h3-1501-44 ee-522h-7 fHef/ 35bEdS

You will be able to login with the following user name: User
and the following password: Password

Once you have logged in, you may updade your information and password in your account settings.

See you soon on hitp iy, domovea, camyd

domaovea Team.

- Click on the link included in the confirmation e-iin@ finalise the user's account.
The user account created is now operational.
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3.2 MANAGING HOUSES

House management allows the user to manage thesitmsvhich he/she has rights.

To manage a house:
- Click on theConfiguration (1) menu,
- Click on theManage Houseg?2) tab.

Welcome User

dom O\lea My Profile User Accounts

Home

Devices 3

Sequences Suarch for howses
Cameras Cj Coum Hou i ers
O 5 All cities v All countries » 6
Configuration S —— —
Help & Support
House Hame | City | Country 'Remote access
France Activated
1 France Activated

2011 - hager - Copwright

smen :hAQEr

ﬁ Clear filters Search

Status | Delete
Online

Online

This screen allows you to manage all the housedaxtevith a user account.

You can:
- Create new house (3) (see 8.2.3)

- Delete a house. Click on the red cross (4) inaksedolumn
NOTE: Deleting a house is final. The house is deldrom the portal; the serial number and

activation code are available again.

- Quickly identify the home using the All cities otl Aountries filter (5) or using House

name field (6).
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- Editing a house. Click on the name of the houseT(fi¢ following page appears:
My Profile User Accounts Manage Houses

Manage House
MName:

Address:

City:

State:

ZIPfPostal Code:
Country:

Server Management

Agreement:
Serial Mumber:
Activation:

State:

Allowe remote access:

Archives:

User Accounts:

User Name
User P

g Add user

|HOUSE 1

France w

Delivered on 08 April 2011 at 09h03
FFFF-FFFF-FFFF-FFFF-FFFF-FFFF
Send activation password by mail

Online

Activated w
View archives

: Role Rights Remove from house
Administrator Rights (5]
Administrator v Rights (%]
Administrator Rights (]
Update Cancel

2011 - hager - Copyright

This window is divided into three parts:

Manage House
Zip/Postal Code and Country).
Server Management Configure the following parameters:
* Agreement: Allows delivering agreement (see 8.2.6 ),
* Serial Number: Allows viewing the serial number of the houseveg,
» Activation: Allows obtaining the server password via e- mail,

« State: Allows viewing the status of the connection te tiouse server,

» Allowremote access. Allows changing the visibility of the house dretportal:

= Activated: The house is available on the portal,
» Deactivated: The house is not accessible on the portal.
» Archives: Allows managing the configuration archives of Huise.
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- User Accounts:

In this section, you can:
- See the names of the different house users

NOTE: The next three steps are only possibleafdbnnected user has Administrator rights
to the house.

- Manage the role of the different house users,

- Manage the rights of different house users. lbissible to give detailed access rights to
different house users.
Example:

My Profile User Accounts Manage Houses

Category Device name Rights
Lighting

Shutter

HyAC

Energy management

Camera

Automation

[<]|(<]|[<]| (<1 (<] (<] |

Save Cancel Restore default values

2011 - hager - Copyright

The user can give or not, to other house usergsacgghts to certain device categories or
device functions. It is thus possible to custonaizeser account.

- Delete one or more house users.
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3.3 MULTI-HOUSE MANAGEMENT

You can also switch from one project to anotheotlgh the dropdown menu (8). All elements
associated with the project can be found in thei@sy Sequences and Cameras menus. As for
the homepage, it remains unchanged and it can dx tosview devices coming from several
houses.

e shAQET

domO\lea Search devices

Group Category

Home l All groups ”’J [ All categories v ‘
| s All lights All shutters agu
REEEES § | inthe selection : in the selection :
Sequences
Pages 1-2» W Order by Items per page []§ »
e . E
Configuration -.Q: Light - 001 -.Q: Light - 002 :0,: Light - 003
Help & Support . . .
off off off
£ Light - 004 B Light - 005 e Light - 006
off off off

3.4 HELP AND SUPPORT

On the Home page of the portal, click on thelp and Support menu. This page is divided
into three parts:

- Documentationt To download the documentation for domovea.
- Support: Allows you to contact support.
- FAQ: Allows you to browse the frequent questions samnand their answers.

27



