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Functional description

1 Functional description
The intercom view is a device for the Hager intercom door communication system. The intercom view
is an indoor station that communicates with outdoor stations, unlocks door openers, forwards calls and
performs special functions.

The intercom view is compatible with the Hager intercom app, which can be used to connect smart-
phones.

Intended use

– For installation into a wall box according to DIN 49073
– Only suitable for use in indoor areas with no drip and no spray of water
– Not compatible with door communication systems of other manufacturers

Product characteristics

– 7" touchscreen display
– Hands-free
– Ajustable ring tone volume and call volume
– 5 ring tone melodies, individually assignable
– Connection for storey bell push-button
– Call forwarding
– Parallel operation of several indoor stations with the same address
– Automatic door release function
– App compatibility by connecting to the tenant network via WiFi
– Independent commissioning of the app by residents using a QR code
– Message receipt
– Automatic image storage
– Different languages can be configured

2



Homepage

2 Homepage

Button Function

Opens the Settings menu.

Opens the configured relay 1 of the calling outdoor station

Note: When configured in the intercom manager, further actions can be taken via a pop-up menu

when the function is selected. Alternatively, the home page can contain additional functions, each

with its own button, if configured in the intercom manager. An additional function can be, for exam-

ple, additional access to the garage door.

Mutes the ring tone. There is no sound when a call is received.

Call list Displays the number of missed calls. When the function is selected, the list of the call history ap-

pears with a preview image. Selecting the preview image will display it in full screen mode. The list

can contain up to 100 entries before old entries are automatically deleted. The Delete button can al-

so be used to manually delete individual entries or the entire list.

Messages Displays the number of unread messages. By selecting the function, the list of incoming messages

to the building management appears. When the message is selected, the content of the message is

displayed. The Delete button can be used to manually delete individual messages or the entire list.
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Incoming call

3 Incoming call

Button Function

Opens the configured relay 1 of the calling outdoor station

Note: When configured in the intercom manager, further actions can be activated via the  menu; for

example, opening the garage door.

Accepts the incoming call and starts a conversation with the visitor.

Ends the call without holding a conversation. The incoming call ends automatically after 90 seconds

if nothing is pressed on the screen, unless further actions are taken by the visitor at the outdoor sta-

tion.

If additional external cameras are connected to the outdoor station, a different camera can be se-

lected in the video preview using the arrow buttons on the left and right of the video image or the

selection list next to the camera button.

Incoming storey call

When a storey call is received, a message appears on the screen in addition to the ring tone playing, in-
dicating that someone is standing in front of the apartment door. Click OK to confirm the message.
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Active call

4 Active call

Button Function

Opens the configured relay 1 of the calling outdoor station The conversation then ends.

Note: When configured in the intercom manager, further actions can be activated via the  menu; for

example, opening the garage door.

Adjusts the volume of the indoor station's speaker.

Mutes the indoor station's microphone so that the visitor does not hear anything. When active, the

button appears in blue.

Ends the call. The incoming call ends automatically after 120 seconds if nothing is pressed on the

screen, unless further actions are taken by the visitor at the outdoor station.

If additional external cameras are connected to the outdoor station, a different camera can be se-

lected in the video preview using the arrow buttons on the left and right of the video image or the

selection list next to the camera button.
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Settings

5 Settings

Button Setting Function

Display – Adjust the brightness using the – and + buttons and the slider

– Set a value for the screen timeout from the selection list

Sounds – Set the ring tone and the storey call ring tone via the selection list

There are five different ring tones. The default call tone for a storey call is Home.

– Set the duration of the call tone using the selection list

– Set the volume of the call tone and speakers, as well as the microphone sensitivity, using

the – and + buttons and the slider

– Set the button sound using the tick box

Language – Set the display language

Available languages: German, English, French, Italian.

Date, time – Choose between automatic and manual date and time display

– Manual: Set date and time

– Automatic: Select the time zone from the selection list

– Select the time and date format from the selection lists
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Settings

Button Setting Function

App To connect to the app, the indoor station must be connected to the WiFi.

– Network settings: Connect the indoor station to the WiFi

– QR code when WiFi connection is active: Follow the instructions in the app.

Network Activate/deactivate the WiFi connection via the tick box

– Select the network from the network list

– Enter the password

Call forward-

ing

Activate/deactivate call forwarding

When call forwarding is activated, the call is forwarded to the configured indoor station until

this function is manually deactivated again.

Note: The installer must configure this feature in the intercom manager or in the advanced

settings of the indoor station.

Automatic

door release

Activate or deactivate the automatic door opener and specify the time until which the func-

tion remains active.

When automatic door release is activated, the door opens automatically after a visitor rings

the bell.

The function is automatically deactivated after the set time has elapsed. This setting pre-

vents automatic door opening from remaining active at night.

Cleaning the

screen

Start the screen lock

The screen is locked for 30 seconds, allowing you to clean the touch display.

Data privacy Display information about data protection

Restart Restart the device after confirmation

The configuration is retained.

Reset Reset to factory settings

All stored data and configurations will be deleted. Basic functions such as ringing the door-

bell and opening the door are then no longer possible.

Attention

A reset should only be carried out by qualified personnel. The device must

then be reconfigured

Advanced set-

tings

This area is reserved for qualified personnel only and is protected by a PIN.
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